TAI LIEU HUONG DAN SU DUNG
HE THONG HOP TRUC TUYEN ZOOM

Phién ban: 2.0
(Tham khado tai li€u ciia hwédng dan hop trwe tuyen ciua
B¢ Tai nguyén va Moi truong)



1 YEU CAU THIET BI TAI CAC PIEM CAU THAM GIA HQP
1.1 CAc yéu cau véi ca nhan tham gia hep
- Phién ban hé diéu hanh
Windows 8 32-bit/64-bit
Windows 8.1 32-bit/64-bit
Windows 10
Windows 10 Enterprise LTSB

- Trinh duyét: Chrome
- Y&u cAu vé thiét bi am thanh, hinh anh

+ Thiét bi camera h trg hinh anh c6 d6 phan giai HD tré Ién
+ Thiét bi am thanh: Loa, Mic c6 chat lugng tét

(Dbi v&i may tinh khdng c6 thiét bi Loa, Mic, Camera c6 thé trang bi thiét bi
Loa Mic tich hop, thiét bi Camera)

(Luu y: Chi tiét cdu hinh tham khdo tgi Muc 1 ciia Phy luc 1.)
1.2 CA4c yéu cau véi nhiéu ngwoi tham gia hep (trong phong hop)
- Phién ban hé diéu hanh
Windows 8 32-bit/64-bit
Windows 8.1 32-bit/64-bit
Windows 10
Windows 10 Enterprise LTSB
- Trinh duyét
Mozilla Firefox phién ban >= 27
Chrome 32bit/64bit phién ban >= 30
- Yéu cau vé thiét bi &m thanh, hinh anh

+ Thiét bi Camera c6 chat lugng HD tro 18n, phi hop véi khong
gian phong hop, dam bao hinh anh rd nét ctia nguoi phat bieu

+ Thiét bi &m thanh:



.~ Néu phong hop ¢0 sin thiét bi am thanh (Loa, Micro, ...) thi c6 the két
noi ma%/ tinh vao cac thiet bi nég/_ dé str dung. Sau do, cau hinh lya chon thiét
bi &m thanh phu hop trong giao dién web cua phong HTT

" Néu phong hop khong c6 san thiét bi am thanh c6 thé sir dung cac thiét
bi Loa Mic tich hop phu hop véi khdng gian phong hop.
(Lwu y: Chi tiét cdu hinh tham khdo tgi Muc 2,3,4 ciia Phu luc 1.)

1.3 Nguyén tic khi tham dw hep truc tuyén

- Trong mét cudc hop truc tuyén c6 nhiéu diém cau tham gia, chi 01 diém
duoc bat Mic phat biéu dé dam bao thong tin dugc truyén tai rd rang téi cac
diém cau khac.

- Cac diém cau khi tham gia phong hop, can cha dong tit Mic (xem muc 3
- phan bat tat chirc ning am thanh, hinh anh). Khi can phét biéu dung tinh ning
Gio tay y&u cau phat biéu. Sau khi cha toa moi phat biéu méi bat Mic dé phét
biéu.

- Moi diém cau tham gia hop phai tuan theo diéu khién tir diém cau chinh
- chu toa - tai Bo dé dam bao cudc hop duoc 6n dinh, thong tin trao doi dugc rd
rang, chinh xac.

- Mdi sé 1 1 diém cau, chi dung 01 thiét bi tham gia hop (khong duoc
join nhiéu thiét bi vao phong hop).

- it tén diém cau la tén Phong, don vi, vi du: Viin phong Sé



2 CACBUOC THAM GIA CUQC HQP TRUC TUYEN

2.1 Thanh vién tham gia phong hop truc tuyén
Truy cap duong dan sau https://zoom.us

Chon Join a Meeting

& hitps//zoom.us

0] vee &% | Q search

REQUESTADEMO  1.888.799.9666

SOLUTIONS ~ PLANS & PRICING CONTACT SALES JOIN AMEETING HOST AMEETING ~ SIGN IN

Pién ma sé phong hop > chon Join

Join a Meeting

[ 129 097 918 J

Join a meeting from an H.323/SIP room system

Nhap mat khau néu dugc yéu cau

Q Zoom X

Enter meeting password

—]

Join Meeting Cancel



https://zoom.us/

Pién thong tin dé dang ky vao phong hop > chon Join Meeting in Progress

Meeting Registration

Topic Monre-Giaoban
Description Giao Ban B Tai nguyén va Méi trudmg Quy |

Time Mar 26, 2020 07:00 AM
Mar 27, 2020 07:00 AM
Mar 28, 2020 07:00 AM
Mar 29, 2020 07:00 AM
Mar 30, 2020 07:00 AM
Mar 31, 2020 07:00 AM

Time shows in  Vietnam

First Name"* Last Name*
NGI Ha

Email Address” Confirm Email Address®
nguyenkientrinh.5885@gmail.com nguyenkientrinh.5885@gmail.com

" Required information

™

reCAPTCHA

Privacy - Terms

Join Meeting in Progress

\/ I'm not a robot

Chon download & run Zoom dé tai vé bo cai dat Zoom cho may tram
(viéc tai va cai dat nay chi dién ra lan dau khi may tram chua duoc

cai)

If nothing prompts from browsefl download & run Zoom.




Chon Save dé luu file cai dat

Opening Zoom_o42I8sofizku_f1ced9e7a89ea34b.exe X

You have chosen to open:

Zoom_o042I8sofizku_f1ced9e7a89ea34b.exe

which is: Binary File (76.3 KB)
from: https://usO4launcher.zoom.us

Would you like to save this file?

M file cai dat da tai vé dé cai dat phan mém Zoom cho may tram
Y% oo %% | | Q Search ¥

[

Zoom_o4218sofizku_f1ced9e7a89ea34b.exe

Open File

Chon Join with Computer Audio dé tham gia cudc hop

) Choose ONE of the audio conference options

Phone Call Computer Audio

~.

Test Speaker and Microphone

O Automatically join audio by computer when joining a meeting

‘ 4 . - To hear others,
Join with Computer Audio bl Audibb

Sau khi tham gia phong hop thanh cong tit mic néu chua duoc yéu cau p

‘oom Meeting 1D: 129-097-9

’ So TNMT PhuThe TT_PhiaNam Th... TT_PhiaNam Ba... TT_PhiaNam Bi...

AL AR ¢ ===

hét biéu



2.2 Giao dién chung caa wng dung Zoom
© Zoom Meeting ID: 129-097-918 - o X
Noi Ha i I

© & X unpin Video

10 AL AR < - - 5

q So TNMT PhuTho TT_PhiaNam Th... TT_PhiaNam Ba... TT_PhiaNam Bi...

: Bat/T4t microphone + Lua chon thiét bj &m thanh
: Bat/T4t camera + Lya chon thiét bi camera

- Hién/An danh sach thanh vién

: Chia sé man hinh

: Hién/An ctra s6 chat

: Y&u cau ghi &m cudc hop

: Roi khoi phong hop

: Chuyén ché d6 xem

- Bat/T4t ché d6 toan man hinh

10: Pin/unPin ctra s6 cua thanh vién tham gia hop

© 00 N O O b W N B



2.3 Céau hinh thiét bi &m thanh va hinh anh trén may tram

Chon theo hinh dudi dé chon thiét bi am thanh, hinh anh trén may tram.
Luu Y, chon dung thiét bi &m thanh (mic, loa) va hinh anh(camera) dang két néi
vao may tram.

Chon microphone (mic) va speaker (loa)

Select a Microphone
v/ Microphone Array (Realtek Audio)

Same as System

Select a Speaker
v/ Speakers / Headphones (Realtek Audio)

Same as System

Test Speaker & Microphone...
Switch to Phone Audio...
Leave Computer Audio

Audio Settings...

Y /(BN
Unmute Start Video

Chon camera

Select a Camera

v Integrated Webcam

Video Settings...

Choose Virtual Background

Ll

Start Video

10



2.4 Poi tén hién thi cia diém tham gia hop
Poi tén diém tham gia hop bang cach chon theo hinh dudi ... > chon Rename

) Zoom Meeting ID: 129-097-918

Unmute

Ky Thuat-Quang

0 '!-Unpin‘v’iden

Pién tén hién thi (dat tén tinh)
J Rename X

[I(? Thuat-Quang

o Remember my name for future meetings

11



3. Théng tin dau moi hd tro ky thuat

Pon vi ddu mdi hd tro: Trung tim Cong nghé thong tin — Luu trit tai
nguyén va moi truong;
Sdt: 0274.3834760;

Mail: cntt-luutru.tnmt@binhduong.gov.vn;

Thoéng tin ca nhan can bo Ki thuét:

TT Ho va tén Sé dién thoai Email
1 |Nguyén Vin Son 0978.168.730 | nguyenvansonct@gmail.com
2 |Lé Tran Hoai Nam 0946.865.579 namlth9588 @gmail.com

12



PHU LUC 1 - CAU HINH THAM KHAO CHO MAY TIiNH

PHU LUC

1. POl VOI CA NHAN

STT

Tén thiét bi

Hinh anh

1

May tinh xach tay

- CPU: Intel core i5 (khuyén nghi thé hé 8 tro 18n)
- RAM: 4GB (khuyén nghi 8GB)

- HDD: khuyén nghi str dung 6 SSD

- Ban phim, chuot

- Windows 8.1 hoac cao hon

- Trinh duyét Chrome (phién ban > 70)

.

2 Webcam
- Sur dung webcam tich hop cua may tinh xach tay
3 Thiét bi am thanh micro & loa;

- Headphones

- Hoic thiét bi loa & micro tich hop Zabra 410

-
\Q

2. POI VOI PHONG HOP NHO (<30m2)

STT

Tén thiét bi

Hinh anh

1

May tinh dé ban

- CPU: Intel core i5 (khuyén nghi thé hé 8 tra 1én)
- RAM: 4GB (khuyén nghi 8GB)

- HDD: khuyén nghi st dung 6 SSD

- Ban phim, chuot

- Windows 8.1 hodc cao hon

- Trinh duyét Chrome (phién ban > 70)

!
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2 Webcam
- Hb tro do phan giai bang hoic 16n hon HD T
- Phu hop vei khong gian phong hop (thay
rd nguoi phat biéu)

3 Thiét bi &m thanh loa va mic roi ctia hdng TOA

Khdi thu khéng day UHF TOA WT-5810
FO1ER: 1 cai

- Micro khéng day TOA WM-5225: 1 céi
- Chan dé micro: 1 céi

- Strdung loa cua TV

-~

3. POI VOI PHONG HOQP TRUNG BINH (<40m2 va <14 ngudi)

STT

Tén thiét bi

Hinh anh

1

May tinh dé ban

- CPU: Intel core i5 (khuyén nghi thé hé 8 tro
lén)

- RAM: 4GB (khuyén nghi 8GB)

- HDD: khuyén nghi st dung 6 SSD
- Ban phim, chuot

- Windows 8.1 hoac cao hon

- Trinh duyét Chrome (phién ban > 70)

ConferenceCam Logitech Group:

- Camera d6 phan giai Full HD 1080P, 30fps.
- Cac tinh ndng: Pan, Tilt and Zoom:

+ 90 degree field of view

+ 260 degree pan

+ 130 degree tilt

+ Zoom: 10x

14



- Tich hop Micro and Loa da hudng. Co kha
nang dau noi tiep micro cho cac phong hop 16n
hon..

- Giao dién: USB 2.0.

4. OI VOI PHONG HOQP LON

STT

Tén thiét bi

Hinh anh

1

May tinh dé ban

- CPU: Intel core i5 (khuyén nghi thé hé 8 tro
lan)

- RAM: 4GB (khuyén nghi 8GB)

- HDD: khuyén nghi str dung 6 SSD
- Ban phim, chuot

- Windows 8.1 hoac cao hon

- Trinh duyét Chrome (phién ban > 70)

Camera PTZ:

- Hb trg do phan giai full HD 1080P.

- Chure nang diéu khién tir xa: quay, quyét,
zoom 10x.

Chur

C
A
o

nang nhd vi tri cho cac thanh vién tham
D
p.

¢ ho

o !

cu

L~

Thiét bi &m thanh loa & micro roi lap dat tai
cac phong hop hoi truong:

- 01 Tang am trung tam

- 01 Amply

- Micro chu tich va Micro dai biéu (sb luong
theo nhu cau sir dung)

- >=02 loa.

15



PHU LUC 2- SO PO LAP PAT THIET BI TAI PHONG HQP

Camera switch

PTZ

-

Loa Mic
tich hop

Ue
i
i
Ue
i

(Dbi vai thiét bi Loa Mic tich hop)

16



May tinh
Camera
PTZ
Bo thu phat
khéng day

Mic
khéng day

/

@a

(Dbi vsi thiét bi Mic khong day)

i
i
(8
Ue
i

SNy
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PHU LUC 3-SO PO KET NOI MAY TiNH VOI CAC THIET BI AM
THANH HINH ANH

Camera

&

T

Day VGA hoac HDMI

| | 2 day loa

-

> _m 'h'.'."".

5 g » Oy S 3y
— £ » TN o0 RS Gl & -+
] 2 ‘
Audio out (Mic) v )) @ '.\ L]
\ Audio in (Loa) '

M0 ti so do:
- Camera két ndi vai may tinh (PC) qua cong USB hoic card chuyén dung.

- Man hinh hién thi (Tivi hoic may chiéu) két néi vsi PC qua cong HDMI hoic
VGA.

- Puong tiéng noi (Mic): St dung day AV chuyén dung (1 dau jack 1,5mm - 2
dau hoa sen AV) dau ndi tir cong Mic (mau héng) cua PC ra cong Audio Out
(MIC hoic REC hoac Monitor out) ciia Amply. (Cam cong MIC 12 tét nhat)

- buong tiéng nghe (Loa): Str dung day AV chuyén dung (1 dau jack 1,5mm - 2
dau hoa sen AV) dau ndi tir cong Loa (mau xanh 14) cia PC ra cong Audio In
cua Amply.

- Loa, Micro c6 day hoic khong day dugce dau ndi voi Amply.

Luuy:

- C6 thé dau ndi tryc tiép Loa, Micro vai PC ma khong can qua Amply tuy nhién
chat Ivgng &m thanh sé khong dugc dam bao bang.

M6t s0 truong hop sir dung Mic da huéng, mic tich hop loa cong USB (nhu
Jabra 510, ..) thi chi can cam tryc tiep vao PC qua cong USB.



