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BAO CAO 
Ket qua kiem tra eh& cong tic van thir, 

ai vOi cac co' quan, to chin cap tinh va 
cac huyen, thi xa, thanh pht• giai doan 2018 - 2022 

Kinh 
- Cue Van thu va Lim till Nha nuerc; 

- I:Ty ban nhan dan tinh Binh Duang. 

Thuc hien Chi thi s'6 21/CT-UBND ngay 19/10/2017 ciaa Uy ban nhan dan 
tinh ye viec tang cuerng quan 13'7 cong tac van thu, luu tit teen dia ban tinh Binh 
Ducmg va Ke hoach so 1028/KH-UBND ngdy 09/3/2022 dm Uy ban nhan dan 
tinh ve viec thud hien cong tac van thu, luu tra nam 2022. 

, SiC n6i vu da ban hanh Cong van so1032/SNV-VTLT ngay 10/6/2022 ve 
viec to chirc kiem tra cheo cong tac van thu, ,hru tai cac s&, ban, nganh va Cong 
van so 1033/SNV-VTLT ngay 10/6/2022 ve viec to chirc kiem tra cheo cong tac 
van thu, luu till cua cac huyen, thi xa, thanh pho. Thuc hien chirc nang tham muu 
Uy ban nhan dan tinh quan 132 nha nu& ve linh vuc van thu, luu trtt va nham muc 
dich tao dieu kien trao c oi , hoc tap kinh nghiem gala cac co quan, t6 chuc teen dia 
ban tinh. So. N6i vu da to chirc kiem tra cheo cong tac van thu, luu tra gifxa 39 so ., 
ban, nganh thu6c tinh va 09 Phong N6i vu cac huyen, thi xa, thanh phe). 

kiem co so
,  bao cao tong ket 	cac don vi cum truerng va qua trinh theo 

kiem tra, giam sat, SO. N6i vu bao cao ket qua kiem tra cheo 05 nam (2018 -
2022) thud hien cong tac van thu, luu trir teen dia ban tinh nhu sau: 

I. TO ClItt THUt HIEN VA NOI DUNG KIEM TRA 

1. TO chtic third hien 

- Nham thud hien cong tac giam sat, quan triet, huerng can nghiep vu ve 
cong tac van thu, km trir trong su& qua trinh kiem tra. Lanh dao Soy N6i vu da cir 
01 ,  Ph6 Giam doe SO va cong chirc phong van thu, km tit tham gia ding doan 
kiem tra cheo cong the van thu, km trir tren dia ban tinh. 

- Cac co quan, to chdc cap tinh gi'5m c6 39 don vi dugc chia lam 7 cum de 
kiem tra cheo lan nhau. Trong d6, cac so., ban, nganh thu6c tinh bao gom ,20 co 
quan, to chirc duot chia lam 04 cum, kiem tra theo hinh thud cum 01 kiem tra 
cum 02, cum 02 kiem tra cum 03, cum 03 kiem tra cum 04 va cum 04 kiem tra 
cum 01. Rieng doi -yen cac co quan nganh doc, cong an, quan su, cac don vi six 
nghiep va cac to chirc xa h6i - nghe nghiep do tinh chat cac thii cua nganh, cong 
tac van thu, luu tru c6 nhung quy dinh rieng va de thqn lqi trong cong tac kiem 
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tra cac don vi trong nganh, So N6i vu dal xap xep rieng tong cum va cac don vi 
trong cum kiem tra lan nhau. 

- D6i yeti Phong N6i vu cap huyL bao g6m 09 huyL, thi xa, thanh ph6 
dugc chic lam 03 cum, mai cum bao 

kiem 
 03 don vi: Cum 01 kiem tra cum 02, 

cum 02 kiem tra cum 03 va cum 03 kiem tra cum 01. 

2. Nii dung kiem tra 

N6i dung kiem tra cheo tap trung vao cac Firth vuc: Cong tic quail 13"T; hoat 
d6ng nghiesp vu van thu, luu trir; img dung cong nghe thong tin; thuc hiL thong 
tin bao cao tai cac co quan, don vi, dia phuong va dugc cu the boa thanh cac tieu 
chi, Wong img WA mai tieu chi la khung diem de danh gia, cham diem. Rieng dOi 
vai cong tic van thu dugc chia lam 02 giai clop: Tit nam 2018 - thing 02/2020 
(theo Nghi dinh so 110/2004/ND-CP ngay 08/4/2004 dm Chinh phu ITs cong tic 
van this) va tir thing 03/2020 - 6/2022 (sau khi Nghi dinh so 30/2020/ND-CP cita 
Thu tuang Chinh phu quy dinh ve cong tic van thu có hie.0 luc thi harsh). 

II. KET QUA KIEM TRA 

1. Cong tic tuyen truyen phi; bien va bOi direrng tap huan nghib vu 
van thir, luu trir 

a) Cong tic tuyen truyL, ph6 biL 

Cong tic tuyen truyL, ph6 biL cac van ban htrong din , quan 1ST da dugc 
lanh ciao cac co.  quan, to chuc quan tam trien khai kip thai cac quy dinh cita phap 
luat ve nghie'p vu van this, luu till den toan the cong chirc, vien chuc va don vi 
truc thu6c bang n.hieu hinh thirc nhu: Sao gui van ban, clang tai tren Website co 
quart, ket hgp tuyen truyen vao "Ngay phap luat", hop giao ban. Can cir vao Nghi 
dinh so 30/2020/ND-CP va cac van ban quy dinh ye vie'c giri, nhan van ban din 
to ten mai truing mang, cac don vi da trien khai, htrang dan kip thai dL cong 
chirc, vien chirc bang nhieu hinh thirc tuyen truyen phong phu dam bao thuc hie‘n 
diing quy dinh cua phap 141 ye ,cong tic van this, luu dien hinh la SO. Tai 
nguyen va Mai tnxong dal có nhieu doi moi ye hinh thirc tuyen truyen, pho bien 
nhu: Lam phim to lieu , glen thie'u quang bd hinh anh ve van this, luu 

b) Cong tic b6i clueing tap huan nghi."0 vu van this, luu trir 
- Dtrgc su chap thuan cua t1' y ban nhan dan tinh ve vi& phe duy'e'tk6 hoach 

dao tao, boi dtrOng cong chirc, vien chirc hang nam, trong do có tap huan nghi0 
vu van this, luu tru tai tinh. Trong 05 nam qua, cac co quan, don vi , dia phuong 
da quan tam cir cong chirc, vien chirc tham du day dit, dung thanh Phan vai so 
luting 706 nguai tham du, cu the: nam 2018 la 195 nguai (2 lop cap huyL va 
don vi trot thu6c sa), nam 2019 la 243 nguai (02 lop cap huyL va cap xa) va 
nam 2020 la 268 nguai tham du (02 lop cap huy'L va ,  cap tinh), nam 2021 do 
tinh hinh dich bLh phut tap nen vi'e'c to chirc lop tap huan dugc tam hoan. 

Ngoai ra, mot s6 co quan, don vi, dia phuong da quan tam mai bao cao 
vien t6 chirc tap huan cho cong chirc, vien chirc tai co quan va dia phuong minh 
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nhu: SO Van hoa, The thao va Du lich, SO. Cong Thuong, Cong an tinh, HOi 
ngtreri mu tinh, Truong Dai hoc Thu Dau Met, UBND thanh phe' ThU Dau Met, 
Phong Gido duc va Dao tao thanh ph6 Thai DALT MOt, UBND huyen Bau Bang. 
Ben canh do, dOi vai cac nganh nhu: BO Cong an, Tea an nhan dan toi cao, Vien 
Kiem sat rthan dan toi cao cling da to chuc cac lop boi duOng, tap huan ve nghiep 
vu van thu, hru tit cho cac can bO, cong chirc trong nganh. 

2. Ban hanh van ban chi dp, quail IST va to chtic kiem tra, htro•g dAn 
cling tac van thtr, hru tar 

a) Ban hanh van ban chi dao, quan 1ST 
Nham quan 1ST chat che, darn bao thuc hien nghiem cac quy dinh cua phap 

luat ve cong tac van thu, luu tit hau het cac co quan, to chdc da ban hanh Quy 
che cong tac van thu, hru trir va sira doi b8 sung phil hop voi quy dinh cua phap 
luat hien hanh. Doi vori Phong NOi vu cac huyen, thi xa, thanh pho da tham muu 
UBND cap huyen xay dung Quy che cong tac van thu, luu trir tai dia phuong. 
Tuy nhien, den tiled diem kiem tra mot so co quan, don vi chua ban hanh Quy che 
cong tac van thu, luu Ngoai vu, Cuc Thong Ice, flOi. Van hoc Nghe thuat 
tinh, HOi Nguoi mu tinh, UBND thi xa Ben Cat, UBND huyen Bau Bang, Phong 
NOi vu va Pinang Tu phap thanhpho Di An. Cac co quan, to chuc chua sira doi 
quy , phU hop nhu: Sor Tu phap, So Xay dung, Cuc Theng ke, Truerng Dai hoc 
Thu Dau Met, Vien Quy hoach phat trien do thi, Vien Kiem sat nhan dan tinh, BO 
Chi huy quan su tinh. 

- Viec ban hanh Danh muc he' so tai cac co quan, don vi, dia plurcmg tuong 
doi day du. Tuy nhien, mot s8 co quan ban hanh Danh muc ho so chua dung quy 
dinh ve so , ky hieu ho so va thoi han bao quail doi voi ho so, tai lieu. 

- Hang nam, tren co so. Ke hoach dog tac van thu, luu tra do UBND tinh 
ban hanh, cac co quan, to chuc va UBND cac huyen, thi xa, thanh pho da trien 
khai, ban hanh Ke hoach cong tac van thu, luu 	phu hop 	tinh hinh thgc to 
dm to chirc, dia phuang minh nham thuc hien dong bO, thong that hoat dOng van 
thu, luu tra.  tren toan tinh. 

- Ngoai ra nhieu co quan, to chirc da xay dung va ap dung N thong quan 1ST 
chat hrong theo Tieu chuan TCVN ISO 9001:2015, chti &ins xay dung quy trinh 
quan 1ST, chuyen giao van ban tren phan mem Op phan chu'an hoa cac ho so, thu 
tuc, trinh to giai s quyet cong viec doi 	cac to chuc, ca nhan. Can bO, cong chdc, 
vie chuc co dieu kien thuc hien tot cac quy dinh cua phap luat ve cong tac van 
thud km tit, gel) phan nang cao hieu qua hoat dOng da co quan, to chdc. 

b) TO chuc kiem tra, huong dan 

- Cac se's, nganh da kip thei kiem tra, chan chinh viec thuc hien cong tac 
van thu, hru tru tai don vi minh dam bao thuc hien tot theo quy dinh cua phap 
luat. 
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- Thuc hien chirc nang tham muu quan 1ST nha ntrac ve linh vuc van thu, 
luu frit tai dia phuang. Hang nam, Phong NOi vu cac buyer', thi xa, thanh pho da 
tien hanh kiern tra dinh kST cong tac van thu, luu trir va long ghep cac not dung 
ki'em tra tai cac phong, ban chuyen mon va UBND cap xa. Kip thoi khac phuc, 
chan chinh nhcmg han che, thieu sot dam bao thuc hien cong tac van thu, luu trig 
tai dia phucmg dung quy dinh cua phap luat. 

3. Hot gong nghqp vu van thu. 

a) Cong tac sown thao va ban hanh van ban 

- Tir nam 2018 - 02/2020 cac co quan, don vi, dia phuong thuc hien t& 
viec tham muu, ban hanh van ban va quan I 'y van ban di, van ban den dam bao 
dung quy dinh tai Thong to so 01/2011/TT-BNV ngay 19/01/2011 dm BO NOi vu 
huOng dan the thirc va ky thuat trinh bay van ban hanh chinh va Thong to so 
07/2012/TT-BNV ngay 22/11/2012 dm BO NOi vu ve viec huang &in quan 1ST 
van ban, lap ho so va nOp luu ho so, tai lieu vao Luu trd co quan. 

- Sau khi dirac So NOi vu tri6n khai Nghi dinh s'6 30/2020/ND-CP, cac co 
quan, to chuc clang da kip thoi trien khai den cong chdc, vien chdc, nguori lao 
dOng nham cap nhat cac quy dinh moi ve the tilde va ky thuat trinh bay van ban. 
Tuy nhien, do ,chua nghien cdu rchi tiet het not dung cna Nghi dinh nen hau het 
cac co quan, t 	d con mot so sai sot thuong gap phai nhu: Bao cao, Tor trinh 
giri ca quan cap ten khong co phan "Kinh giri"; phan Can cir doi vori Quyet dinh 
khong in nghieng; dong dau chdc danh, ho ten nguefi kST van ban; so, IcS hie'u va 
danh so trang khong dUng quy dinh... 

- Tai cac so., ban, nganh , thuc ,  hien tot quy trinh son thao van ban va 
chuyen giao lien thong teen phan mem Quan 1ST van ban do SO Th6ng tin va 
Truyen thong cap, dam bao viec theo doi, xir 1ST cong viec cua lanh dao co quan, 
giup cho viec phat hanh van ban den cac co quan, to chdc &lac kip thoi, chinh 
xac. Tuy nhien, doi yen cac phong, ban chuyen mon cap huyen va UBND cap xa, 
chuyen vien chua sthucs hien dOng bO quy trinh chuyen du thao van ban trinh lanh 
dao duyet teen phan mem Quan 1ST van ban. He thong phan mem chti yeu sir dung 
de tie'p nba'n van ban den va phat hanh van ban di. 

b) Cong tac quan 1ST van ban di, van ban d6n 

- Vic quan 1ST van ban di, van ban den cua cac co quan, to chdc, dia 
phuang duos thuc hien tren phan mem Quan 1ST van ban. Cac co quan, to chdc 
xuat bao cao va in so truc ti'ep tren phan mem de theo doi va. quan 1ST. 

T'At ca van ban di luu tai van thu deu dugc quan 1ST chat che, van thu hru 
ban gosc, sap xep theo thd to gang kST, dong dau co quan, dau treo, dau giap lai 
dam bao theo quy dinhphap lua't hien hanh. Cac so., ban, nganh thuc hien tot viec 
chuyen giao van ban den (van ban giay va van ban din tir) cho chuyen vien xir 1ST 
va lap ho so cong viec. Dien hinh la Cuc Thue tinh so luang van ban di, van ban 
den hang nam kha nhieu , viec quan 1ST van ban di, van ban den, ti6p nhan Wo so 
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giai quyk thu tic hanh chinh dugc kiem soat bang ma h15 so dau vao (ti6p 
nhan) va dau ra (phat hanh) ctia van ban, dam bao viec quan 1ST chat the quy trinh 
xir va toan b9 hO so, tai trong qua trinh giai quyet cong viec. 

- Mgt s6 co quan chua thuc hien tot cong tac quan 1y van ban di, van ban 
den con mgt so ton tai, cu the: 

+ Chua thuc hien in so quan 1S1 van ban di, van ban den: Cuc Thi hanh an 
dan su tinh; khong thuc hien dOng dau den, clang ky so va theo dOi, chuyen giao 
van ban den: H9i van hoc Nghe thuat tinh. 

+ Van thu gill ban chinh van ban d6n va chuyen ban photocoppy cho 
chuyen vien xir 1S,  chua dung quy dinh nhu: Tea an nhan dan tinh, H9i Van h9c 
Nghe thuat, UBND xa An Dien va UBND thi tran Dau Tieng. 

c) Quan 1ST van ban mat 

Viec quan 1Si van ban mat cac co quan thgc hien nghiem cong tac bao ve bi 
mat nha nuOc, co, ma so theo doi va quan ly. Tuy nhien, mgt so don vi thuc hien 
quan 1ST van ban mat chua chat the va day du , chuyen giao van ban mat khong 
thuc hien Ic- T nhan, khong &mg dau theo dOi viec phat hanh, in sao van ban mat 
cu the nhu: Ban QuanlST cac Khu cong nghiep, SO Van boa, The than va Du lich, 
SO Thong tin va Truyen thong, Y te, Phong Ngi vu huyen Dau Tieng, UBND 
phi/Crag Phu Lgi, UBND xa An Dien thi xa Ben Cat. Mgt se) co quan, to chirc 
chua thuc hien khac day du 18 con dau quy dinh ve bao ve bi mat Nha mr6c. 
Viec bo tri may tinh rieng, khong ket not mang de sown thao van ban mat, so 
luting may danh cho cong tac nay tai cac co quan, to chic gap nhieu kho khan ve 
kinh phi, dac biet doi vai UBND cap xa. 

d) Quan 1ST va sir dung con ddu 

- Viec quan 15/ va sir dung con &du: Cac co quan, to chirc quan 13% va sir 
dung con dau dUng theo quy dinh phap luat hien hanh, khong có truang hop mat 
con dau co quan. Tuy nhien, tai mgt so don vi con dau bi mon, ma chua doi con 
dau nhu: Ban Quin 1ST cac Khu cong nghiep, SO Lao dgng, Thuong binh va 
Xa h9i, UBND thi tran Dau Tieng. 

- Mgt s6 co quan ban gEic lull tai van thu chua thuc hien dOng ddu day du 
nhu: Phong Van boa va Thong tin huyen Dau Tieng, UBND thi tran D'au 
UBND phuong Uyen Hung thi xa Tan Uyen, UBND phuong Di An thanh pho Di 
An. 

4. Cong tic 14p 0) va nep km 111i 	tai lieu vao Ltru trir co' quan 

- Qua kiem tra thuc t6, cac co quan, to chirc da ban hanh Danh muc 1115 so 
hang nam tuong doi day du , cong tac lap ho so hien hanh kha tot nhu: Ban Quan 
1ST cac Khu cong nghiep Binh Duong, Nang nghiep va Phat trien 'long than, 
So Tai nguyen va Moi tnrang, Soy Ke hoach va Dau tu, Kho bac Nha nuetc, Cuc 
Thue tinh, PhOng N'gi vu thi xa Ben Cat. Mgt so co quan thuc hien tot viec lap ha 
so cong viec ten phan mem quan ly van ban nhu: Van phong UBND tinh, Van 

so 

qiNH 
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phong Doan Dai bieu Qu6c h6i va H6i d6ng nhan dan, So N6i vu, So Ke hoach 
va Dau tu, S6 Gido due va Dao tao, S6 Thong tin va Truyen thong. Tuy nhien, 
van con mot vai co quan chi mai bit 6u trien khai thuc hien lap 116 so ding viec 
so 

- D6i voi UBND cac huyen, thi xa, thanh ph6 chua trier' khai viec lap 116 
so cong viec teen phan mem quan 1ST van ban. Do do, gay kho khan trong viec tra 
cdu ho so dien tir va cong tac thu thap, quan 1y ho so dien to sau nay. 

- Viec quan 1ST h6 so, tai lieu hien hanh van con mot s6 co quan, t6 chdc 
chua giao n6p ho so, tai lieu dung quy dinh, tai lieu khi n6p luu vao Luu tit co 
quan chua 1413, 116 so, trong tinh trang bó goi chua phan loai hoc khong tap trung 
ve mot dau moi, hang nam khong xay dung Ke hoach thu thap ho so, tai lieu, viec 
thu thap chi thuc hien khi co dot chinh 1ST va ban giao truc tiep cho don vi chinh 
1ST. 

5. Hoat Ong nghi0 vu hru frit 

a) Chinh 1ST tai lieu luu trtr vahily tai lieu het gia tri 

Cong tac chinh 1ST tai lieu 

Trong thoi gian qua, h'au het cac co quan, t6 chirc thuc cac so., ban, 
nganh, co quan nganh doc thuc tinh, cong an, quan su da thuc hien tot viec 
chinh 1ST khoa hoc ho so, tai lieu giai doan to nam 2015 tra ve tnx6c. Cac co quan 
nganh nhu: Tea an nhan dan tinh, Vien kiem sat, Cuc Thi hanh an, Cong an tinh 
khoi tai lieu ho so cac vu an da dugc chinh 1ST, lap h6 so, sap xepkhoa hoc giiip 
cac don vi tra tim ho so, tai lieu dugc thuan tien, nhanh chong, khoi tai lieu tnrac 
day chua chinh 1ST da dugc phan loai so b'6, sap xep len gia de bao quail an toan 
va phuc vu tot trong viec khai thac va sir dung. 

Co quan, to chirc chua thuc hien chinh 1ST tai lieu km tr r to khi thanh lap di 
vao hoat dOng cho den nay nhu: H6i Van hoc Nghe thuat, Lien minh Hop tac xa, 
Vien Quy hoach phat trien do thi, Truang Dai hoc Thu Dau M6t. Ban Quan 1ST 
cac khu cong nghiep Binh Duong sau khi sap nh4p vai ,Ban Quan 1ST Khu cong 
nghiep Viet Nam - Singapore khoi lugng ho so, tai lieu ton dong tuong doi nhieu 
do tai lieu dm Ban Quan 1ST Khu ding nghiep Viet Nam - Singapore truot day 
chua dugc chinh 1ST. 

D6i vai UBND cac huyen, thi xa, thanh ph6 va UBND cac xa, phuong, thi 
tr'dn, lanh dao dia phuong da quan tam b6 tri kinh phi chinh IST tai lieu luu tit ton 
dong, UBND cac xa , phuong, thi tran thuc thanh ph6 Di An, thi xa Ben Cat, 
huyen Phu Giao , huyen Bau Bang, huyen Bac Tan Uyen 100% cac dia phuong da 
chinh 1ST ho so, tai lieu giai doan tix 2015 troy ve tnrOrc. Thanh ph6 Thuan An co . 

 08/10, thi xa Tan Uyen có 10/12, huyen DAu Ti'eng có 09/12 xa, phuong, thi trAn 
da chinh 1ST hoan chinh h6 so, tai lieu dua vao luu trit. Rieng tai UBND tp Thu 
Dau Melt chi có 01/12 phu6ng thgc hien chinh 1ST tai lieu, cac dia phuong con lai 
hien dang lam thii tuc, xay dung ke hoach thuc hien chinh 1ST. 
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So h6a tai lieu luu 	Viec thuc hien so hoa tai lieu luu trir ding dugc 
lanh dao cac co quan, to chirc quan tam, trien khai thuc hien va lien phong trong 
viec so h6a tai lieu luu trir giay la: So.  Tai nguyen va Moi trueng, So Ke hoach va 
Dau tu, So Lao Ong, Thuong binh va Xa hoi. Dac ,biet, Tai nguyen va Moi 
truiyng da thuc hien tot viec bOi nen, tu bo tai lieu giay nham keo dai tuOi tho cua 
ho so, tai lieu; doi voi cac ho so, tai lieu quY,  nhtr dia b8, dia ba tai nguyen mOi 
truang tai lieu dugc luu tru dong thOi bang dir lieu luu trir dien tir va tai lieu giay. 

- Huy tai lieu luu trtr 

Cac co quan, t6' chirc thuc ngu6n n8p km vao Lim trir lich sir tinh theo 
Quyet dinh so 3337/QD-UBND ngay 21/12/2015 cua UBND tinh khi co tai lieu 
h'et gia tri de nghi hay deu thgc hien lap ho so de nghi So Noi vu tham dinh dam 
bao theo quy dinh cua phap luat. Doi voi UBND cac xa, phuOng, thi_tran tai lieu 
het gia tri de nghi huy do Phong N8i vu cac huyen, xa, thanh pho tham dinh. 
Tuy nhien, tai thanh pho Di An cac co quan chuyen mon, UBND cap xa khi c6 
tai lieu buy c6 lap hO so nhung quy trinh thieu thu tuc gcri ho so den SO N8i vu va 
Phong N8i vu de tham dinh, coy kien c of vOi tai lieu het gia tri can hay. 

b) N8p luu tai lieu vao Luu tru lich sir tinh 

- Tir nam 2018 den nay, cac so, ban, nganh sau khi chinh ly tai lieu co 
thanh phan ho so, tai lieu n8p luu vao Lim trir lich sir tinh da thuc hien thil tuc 
n8p luu dam bao theo Ke hoach de ra nhu: Van phOng UBND tinh, So qac  
thOng Van tai, So Giao duc va Dao tao, So Tu phap, Cuc Thue tinh, So Ni  „\ 
(Ban Thi dua - Khen thuong), Ban Quan ly cac Khu cong nghiep tinh, SO .  Ngoaft\ 
vu, So Khoa hoc va COng nghe, So Xay dung, SO Ke hoach va Dau tu, Ng6 
hang Nha ntrac chi nhanh tinh Binh Dirang, So Nong nghiep va Phat trien non 
thon va cac don vi tfvc thu8c. 

- Sau khi Trung tam Luu trir lich sir tinh khanh thanh, dua vao sir dung 
darn bao dien tich va trang thiet bi bao quan, UBND cac huyen, xa, thanh pH) 
hien dang thuc hien thu'. tuc n8p km ho so, tai lieu cap huyen ve Luu trir lich sir 
tinh quan 1y theo quy dinh. 

c) Kho luu tru va trang thiet bi bao quan tai lieu luu trir 

-, 100% cac sO., ban, nganh lam viec tai Trung tam Hanh chinh tinh deu 
dugc bo tri 01 kho luu tru ho so tai tru so lam viec voi dien tich 12m 2. Dong thei, 
dugc bo tri them 01 kho hru tea chuyen dung tai tang P1 cila Tea nha, voi dien 
tich phu hop tinh hinh thuc to cua tong don vi. Hien nay, SO Ni8 vu dang tham 
miru UBND tinh du an b6 tri kho luu trir tai tang P1 giai loan 2 de dap img tot 
hurl viec km triz ho so, tai lieu cho cac co quan, to chirc. Doi vOi cac co quan, to 
ch' c nganh doc, cong an lanh dao cling da quan tam b8 tri kho luu trir dam bao 
die tich, mua sam trang thiet bi bao quan an toan ho so, tai lieu km 

- Ve trang thiet bi bao quan tai lieu: Tai kho hru tru tang P1 sir dung he 
thong phong chay, chila chay, he thOng cieu hOa chung cua Toa nha Trung tam 



hanh chinh va sir dung gia ke di d6ng. Co. ban trang thiet bi dam bao viec bao 
quan an toan ho so, tai lieu luu 

- D6i voi UBND cap huyen co 09/09 huyen, thi xa, thanh ph6 da b6 tri kho 
luu 	ho so, tai lieu dam bao din tich va trang thiet bi bao quan an toan h6 so, 
tai lieu luu tru. UBND cap xa da bo tri phong, kho co ban darn bao viec bao quan 
ho so, tai HO. 

- Co quan, t6 chirc chua b6 tri kho bao quan tai lieu , b6 tri phong tam 
khong dam bao dien tich luu trix ho so, tai lieu nhu: Cuc Thi hanh an dan six ., B6 
Chi huy Quan su tinh, H6i Van hoc Nghe thuat. 

d) Sit dung tai lieu luu tri 

- Cac kho luu trir da s6 d'eu xay Ong not quy khai that sir dung tai 
doi voi ho so, tai lieu da chinh ly khoa hoc deu dugc trang bi ding cu tra ciru. 

- Cong the khai that, sir dung tai lieu luu trir cha y6u phuc vu quan 1ST, dieu 
hanh cua lanh dao va giai quyet cong viec cila co quan nen hang nam so luang tai 
lieu khai that khong nhieu. Viec ma so quan ly , theo dO'i khai that, tra ciru ho so, 
tai lieu tai cac ca quan, to chirc thtrc hien chua day 

6. trng dung cong nglq thong tin trong host Ong van thtr, hru tri 

- De tong buck hien dai hod cong tac van dux, luu trCt , cac so, ban, nganh, 
to chirc cap tinh; UBND cac huyen, thi xa, thanh ph6 da va dang img dung cong 
nghe thong tin trong cong tac van thu, luu triz tren he thong Phan mem Quan 1ST 
van ban cua tinh, da thtrc hien &Ong bo, lien thong phan mem quan 1ST van ban, 
thtrc hien quy trinh soan thao, xir VT van ban tren phan mem dam bao dimg quy 
dinh. Hau het cac so., ban, nganh thu6c tinh da thgc hien kST , lanh dao, ky so co 
quan doi voi van ban do co quan, to chirc ban hanh. Den nay, viec thtrc hien cu6c 
hop "khong giay", tai lieu phuc vu cac cu6c H6i nghi ducyc sir dung true ti6p tren 
phan mem thong qua Ipad, din thoai di d6ng thong minh cung kha pho bien. 

- Viec img dung cong nghe thong tin trong cong tac luu trir da duck quan 
tam thtrc hien De an so h6a tai lieu luu WI cua nganh nhu: So Tai nguyen va Moi 
truemg, So K6' hoach va Dau tu. Rieng Sa Tai nguyen va MIK truerng da thkrc hien 
truy xuat dir lieu tai nguyen moi tnrOng, cung cap thong tin tai nguyen moi 
truemg tart tuy'L qua cong thong tin dm SO, thtrc hien tot viec cung cap dich vu 
cong trtrc tuyen mirc d6 3, 4 doi voi cong tac km tit. 

- D6i voi Sec Xay Ong tai lieu d4c trung la ban d6, lanh dao SO ac bit 
quan tam den viec quan 1ST va bao 9uan loci hinh tai lieu chuyen nganh xay dung, 
hie'n So dang trinh UBND tinh De an so hoa tai lieu nganh xay dung cho toan 
tinh giai doan 2021 - 2025. D6ng theri, lap k'6' hoach va dinh huang s6 hoa tai lieu 
thu tuc hanh chinh bang van ban giay truck day. 

- Kho bac Nha nu6c tinh da xay dung phan mem Quan 1ST luu tit do ding 
chirc Kho bac Nha nuoc tinh to thiet ke va dugc trien khai img dung r6ng rai 
trong he thong Kho bac nha nuac tren dia ban tinh, phan mem dugc cong nh4n 
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De tai sang kien khoa hoc cap co soy. Ngoai ra, Cuc Thue tinh, Bao hiem xa hoi 
tinh, So Tai nguyen va Moi truOng cong c6 cac de tai sang kien cap co so phuc 
vu cho hoat &Ong van thu, luu trir tai co ,  quan. 

- Ngoai viec sir dung phAn mem dung chung cua tinh de thkrc hien chuyen 
giao van ban gift cac co quan, to chirc, cac ccr quan nganh doc va cong an, qua"). 
su. &Ong tiled sir dung cac phan mem not bo, phan mem quail lY van ban cua 
nganh trong viec quanlY van ban di, van ban den. 

- Ben canh d6, van con co quan, to chirc chua trien khai sir dung phan mem 
Quin lY van ban cua tinh nhu: Cuc Thong ke, Vien Quy hoach va Phat trien do 
thi, Hoi Van hoc Nghe thuat tinh, I-1Oi Ngued mu; Hoi Chir thap do mol cai dat 
phan mem QLVB vao cuoi nam 2020. 

7. Thtrc hien thong tin bao cao theo yeu cAu, bao cao thoc ng ke dOt 
xuat, dinh ky 

Cac co quan, to chdc dux hien tot the do bao cao thong ke co so , bao cao 
thong Ice tong hop cong tic van thu, kru tit dinh kST hang nam theo quy dinh tai 
Thong to so 03/2017/TT-BNV ngay 19 thing 5 ram 2017 dm BO NOi vu va cac 
bao cao dOt xuAt, bao cao chuyen de theo quy dinh. 

HI. KET QUA CHAm DIEM VA DE XUAT MIEN TH11ONG 

1. Ket qua chAm diem 

- Doi voi cac so., ban, nganh, cac co quan nganh doc, cong an, quan su va 
cac to chirc xa hoi - nghe nghiep cap tinh c6 35/39 co quan, to chirc dat tir 95 
diem tro len, xep loai A; 04/39 co quan clued 95 diem, xep loai B va 03 co quan 
nganh doc dugc cong diem sang kien kinh nghiem (Kern theo Phu luc I). 

- DOi voi UBND cac huyen, thi )(a, thanh phO c6 09/09 co quan, to chirc 
dat tir 95 diem tra len xep loai A (Kern theo Phu luc II). 

2. De xuAt khen thtar ►g 

De nghi UBND tinh tang bang khen cho 12 tap the da c6 thanh tich xuAt 
sac nhiem vu trong cong tic quan ly va huOng dan, dux hien cong tic van thu, 
kru trir giai doan 2018 - 2022 va So NOi vu tang giay khen cho 12 Op the cac co 
quan, to chirc dip hien tot cong tic van thu, luu tra giai doan 2018 - 2022 (Kern 
theo Phu luc III). 

IV. DANH GIA CHUNG 

1. NM-mg mat lam dtrqc 

- Nam 2020 la thOi diem chuyen giao gicra luu trir truyen thOng va luu tilt 
dien dr. Voi khoi lugng cong viec Wong doi nhieu nhung So NOi vu da kip tiled 
cApnhat cac van ban quy dinh chuyen nganh va tham muu UBND tinh ban hanh 
nhieu van ban chi dao, huOng dan viec sir dung van ban giay, van ban dien tir cho 
cac co quan, to chirc, giup cho cong tic quan lY nha nuov ve van thu, ltru trir, d'a".c 
biet la kru trtr dien tir ngay cang ne nep, on dinh. Tir do nhan thirc cua Lanh dao 
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cac so, ban, nganh tinh, UBND cac huyn, thi xa, thanh ph8 ve vi tri, tam quan 
trong cua cong tac van thu, luu tra ngay cang dugc nang cao. Nghi dinh so 
30/2020/ND-CP d -ugc ban hanh cho vi& hoan thin th9ng phap lu5.t ve 
van thu, dap img cac yeu cau, tien trinh cai cach hanh chinh. Day la van ban phap 
1T quan trong, dinh huang tOi tong the cong tac van thu va km trir tai Rix din dr. 

- Cac co quan, to chirc da kip thai nam bat nhang quy dinh mon vn cong tac 
van thu, km till, kip theri chan chinh, sira doi, khac phuc nhang ton tai, han the 
dam bao vie'c thuc hien nghie‘p vu van thu, kru tru tai co quan, don vi minh dimg 
quy dinh cua phap 1u4t hie‘n hanh. Vic thuc hienn cong tac van thu, luu 	ngay 
cang di vao ne nep, khoa hoc nhu: Quan 1ST van ban di, van ban den, 15.p h9 so va 
giao n9p ho so vao Luu tit co quan, Luu trEk Lich sir da có nhieu chuyen bien tich 
cuc. 

- Lanh dao cac co quan, t9 chirc da nghiem tuc triers khai thuc hien chinh 
quyen dien dr, chit 1ky so, cu'9c h9p khong giay theo tinh than Nghi quyet 05- 
NQ/TU ngay 19/5/2022 ciia Tinh fly Binh Duang ve chuyen dOi so den nam 2015 
va dinh hugng nam 2030, lanh dao, cong chirc, vien chirc da nh5n thirc dirgc tam 
quan trong trong vi& quan ly , luu tra ho so, tai lieu din tir trong tinh hinh thuc 
te, hi0 nay. Ung dung cong ngh thOng tin vao quan VT van ban di, van ban 
den dien dr, sir dung chit 1(3'r so da mang lai nhieu lgi ich thiet thuc nhu: Giam tai 
van ban giay, giri, nh5'n van ban nhanh, tiet kiem thai gian, chi phi, Lanh dao di 
cong tac ngoai tinh van xir 15r va ky so van ban kip thai, viec khai thac sir dung 
van ban tin lgi, ,nhanh chong, chinh xac. M9t so don vi long trang bi he 
thong mang có cau hinh  thong hru tit lieu dam bao an toan thong 
tin, ho so, tai lieu luu trill. Ben canh do, cac co quan, to chirc da có 1'9 trinh, ke 
hoach trong vie'c img dung cong ngh' thong tin vao hoat d9ng ,quan 15r noi chung 
va cong tac van thu, luu trit not rieng, cho viesc quan 1ydieu hanh cua cac co 
quan to chirc hi'e'u qua, tiet kiem thai gian va ngan sach. 

- Cong tac dao tao, bOi duang, d:ac bit la b6i du'ong, tap huan ve 15p hrS so 
cong vWc tren phan mem quan 15r van ban va img dung ding ngh'e' thong tin trong 
hoat d9ng van thu, hru trit tai co quan, to chirc ngay cang dugc quan tam. Can b9 
van thu, hru tit trong town tinh da no luc neu cao tinh th5n trach nhiem, chit diing 
va khong ngimg hoc tap de nam vfmg, nang cao trinh d9 chuyen mon nghiewp vu 
van thu, hru 

- Ben canh do, Lanh dao cac cAp ,  clang da quan tam d5u 	 3'r kinh phi chinh 1 
tai Rix luu 	mua sam cac trang thiet bi bao quan tai lieu hru triz , phuung tin 
phuc vu cho cong tac van thu, km tax'. 

- Viec duy trl t9 chirc kiem tra cheo cong tac van thu, kru trir da tao dieu 
kien cho cac co quan, to chuc dugc hoc tap trao doi kinh nghi'e'm nham thuc hien 
tot cong tac van thu, km trit cua co quan, to chirc. Wing th6i qua day, de xuat, 
kien nghi voi lanh dao nhi-mg giai phap de chi dao cong tac nay ngay cang tot 
hors. Thanh phan down kiem tra hau het có sit tham gia cua dai dien lanh dao Van 
phong hoac Phong Hanh chinh - T9 chuc va cong chirc, vien chirc true tiep lam 



11 

cong tac van thu, km trir, mot so co quan lanh ciao da quan tam sau sat, tham gia 
thanh phdn doan kiem tra nhu: Van pheng UBND tinh, Sor NOi vu, See COng 
Thuong, Ban,Quan 15/ du an Dau tu xay dung tinh. Tai cac co quan, to chdc dugc 
kiem tra da so deu có lank ciao tham du de nam bat cac kien gong gop dm Doan 
kiem tra nham kip thei chart chinh nhang han che, thieu sot. Met so co quan nhu: 
Se Ming nghiep va Phat trien nong thon, Sor Ke hoach va Dau tu, Ser Tai nguyen 
va Moi tnreng trong qua trinh kiem tra tai co quan da cu cac phong chuyen mon 
tham du gifip cho cong chdc, vien , chdc nam yang cac quy dinh ye cong tac van 
thu, luu triz , nhat cong tac ho so dien tir va nep luu ho so, tai lieu vao Lim 
trd co quan. 

Cac co quan, to chdc dugc phan cong lam cum tnreng da chit gang xay 
dung Ice hoach, ban hanh Quyet dinh thanh lap Doan kiem tra va ph6i hop voi cac 
thanh vien trong cum thong nhat thei gian, phuang thdc kiem tra, to chdc thuc 
hien ke hoach met cach nghiem Mc. Ket qua kiem tra da dugc cac thanh vien 
trong cum thong nhat va cum tnreng tong hop, bao cao ket qua ve SO Nei vu. 

2. Nheng ton tai, kho khan 

Ben canh nhang mat lam dugc, trong thei gian vira qua, cong tac van thu, 
luu tri tai cac co quan, to chdc cling can nhang ton tai, kho khan, thuc hien chua 
&mg theo quy dinh nhu: 

a) Ve nhan su thuc hien cong tac van thu, km trix 

- Hdu het cac co quan, t6 chdc tren dia ban tinh b6 tri nhan su phu trach 
van thu, luu trix chit yeu kiem nhiem, met so don vi nhan su lam cong tac van 
thu, hru trir chua qua ciao tao nghiep vu van thu, km tit. Doi voi UBND cac xa, 
phueng, thi tra.n nhan su phu trach cong tac van thu, luu tit chid yeu la nguOi 
hoat deng kh8ng chuyen trach kiem nhiem cong tac van thu, luu trfix , thueng 
xuyen chuyen doi vi tri cong tac khac nhau. Do do, viec thuc hien nghiep vu van 
thu, luu tru tai UBND cap xa thieu on dinh va gap nhieu kho khan han che ye 
nghiep vu van thu, luu 

- Viec ban hanh Quy che cong tac van thu, km tra tai cac ca quan, t6 chdc 
chua chit che, chua neu ro dac tnmg, quy dinh nhiem vu va trach nhiem trong 
ding tac van thu, km tra phit hop firth hinh thuc to cita tong co quan, to chdc, dia 
phuong. 

- °ling chdc, vien chdc chuyen mon chua nhan thirc dung ve cong tac van 
thu, km trir va ngai dau tu nghien cdu sau cac van ban quy pham phap lust va van 
ban huemg dan ve ding tac van thu, km till dan den viec tham muu ban hanh van 
ban con sai sot ve the thdc va ky thuat trinh bay, tham quyen ky va ban hanh van 
ban] co don vi can cu vao van ban het hieu luc. 

- Cac ca quan, t6 chdc chua thuc hien dong be viec gui, nhan van ban gidy 
va van ban dien tir theo huang dan tai van ban so 829/UBND-NC ngay 
28/02/2020 dm UBND tinh Binh Throng ye viec trien khai giri , nhan van ban 

S 
N 
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dien tir khong kern ban giay gala cac co quan hanh chinh Nha mak \TA. COng van 
so 521/SNV-VP ngay 23/4/2020 cila So Nia vu ve viec trien khai thuc hien gin, 
nhan van ban dien to khOng kern van ban giay giira cac co .  quan hanh chinh Nha 
nuac. 

- Cac co quan, to chirc cap huyen, cap xd chua thgc hien quy trinh du thao 
va chuyen trinh van ban xir ly tren phan mem Quan 19 van ban cua tinh, chi sir 
dung chit yeu ti'ep nhan van ban di, den. Doi voi UBND cap xd, viec ky so tai lieu 
dien to chua thuc hien thOng nhat va dang ba. Viec nay gay kho khan trong qua 
trinh lien th6ng, chuyen giao van ban, lap ho so cong viec, thu thap va quan 19 tai 
lieu hru trir dien dr. Mat so co quan van thu 'thong thuc hien in s6 de theo dOi, 
quan 19. 

- He thOng phan mem chua to clang N thong van ban theo hinh thirc quan 
19 van ban di, van ban den dm cac co. quan, to chirc, hau het van thu khi trich 
xuat du lieu ra file exel lap so de quan ly deu phai thuc hien chinh siza thir cong 
theo ten loci hoac ngay thong ban hanh van ban. Ben canh do, he thong clueing 
truyen chuyen giao van ban giaa cac co quan, to chirc con cham, he thong mang 
chua thuc su dap ung ducic nhu cau caa ding viec, gay kho khan va mat nhieu 
then gian trong viec thuc hien quan 15r van ban dien tir. 

- Mat so co quan, to chOc chua ban hanh Danh muc ha so va Ke hoach thu 
thap 116 so, tai lieu vao Luu till co. quan vao dau nam, viec thu thap ho so, tai lieu 
doi vOi van ban giay thuc hien chua day du, khong tap trung ve mat dau mai, chi 
thuc hien khi co dot chinh 15T va ban giao truc tie'p cho don vi chinh 19. Xuat phat 
tO tinh hinh tren nen viec quan 19, phut vu, khai that sir dung tai lieu luu trir hinh 
thanh trong qua trinh host dang oh co. quan, to chirc chua tot. Han the nay anh 
hirong viec quail 19, bao quan, khai that sir dung tai lieu hinh thanh trong qua 
trinh hoat dang dm co quan, to chirc. 

3. Bai hoc kinh nghiem 

Qua dot kiem tra cheo da tao dien kien cho cac co quan, to chirc hoc tap 
kinh nghiem ran nhau ve cong tac van thu, luu trir nhir: 

- Thu tn.reyng ca quan, to chirc not nao thiremg xuyen quan tam, don deic 
chi dao thuc hien cong tac van thu, luu triz thi co quan, to chirc noi do lam tot. 
Lanh dao quan tam, nhan thOc dimg, day , dir thi viec bO tri ding chirc, vien chirc 
On dinh, &roc dao tao, boi duOng, tap huan nghiep vu van thu, luu tea; Ong dung 
cong nghe thong tin vao cong tac van thu, km trit va lap ho so cong viec, giao 
nap ha so, tai 	vao Lim tit co quan, to chirc thi noi do thuc hien tot ding tac 
van thu, luu trek. 

- Viec tham muu ban hanh van ban ctia co. quan, -CO chirc giao cho Van 
phong, Phang Hanh ,chinh hoac bo phan phap che kiem tra the thirc va thuat 
trinh bay, tham quyen ban hanh van ban truOc khi trinh lanh dao k9 nham han 
che ducfc nhimg sai sot. Viec quan 19 van ban di, van ban den, van ban mat; quan 
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VT sir dung con (tau; ma s6 theo doi van 	chinh ly va quan 15T tai lieu luu trir 
cling dugc trao doi va hoc tap kinh nghiem lan nhau. 

- Ap dung he th6ng quan 1T chat lugng theo Tieu , chuan ISO trong do ap 
dung quy trinh kiem soat tai 	va quy trinh kiem soat 116 so tai co quan, to chirc 
giiap viec quan ly , thgc hien nghiep vu van thu, luu tru thuan lgi va thut hien co 
the mot cira,trong cong tac quan Vr van thu, giai quyet 	tuc hanh chinh dem lai 
hieu qua thiet thgc. 

V. DE XUAT, MEN NGHI 

Qua tong hop bao cao ket ‘  qua kiem tra cheo ding tac van thu, luu tra cua 
cac Cum, cac co quan, to chirc de xuat, kien nghi mot so not dung nhu sau: 

1. Nil voi Cue Van thir va Ltru tre Nha ntrov 

- Kip thai ban hanh va tham mtru Bo NOi vu cac van ban twang dan , th6ng 
nhat, cu the h6a cac van ban quy dinh cita Trung trong ye hoat Ong van thu, luu 

Sira dol., thay the mot so van ban khong con phit hop voi Lust Luu trir va tinh 
h dux to hien nay. 

- De xuat, kien nghi vai B6 N6i vu ban hanh the d6, chinh sach va tang 
mirc the d6 phu cap cho cong chirc, vien chirc, ngu6i phu trach ding tac van thu, 
hilt tar' de can b6 lam cong tac nay c6 the hoan thanh tot nhiem vu dugc giao. 

- Quan tam hon cong tac tong ket, danh gia, to chirc cac cum kiem tra va 
ciao tap, boi du'ang thuong xuyen cho cong chirc, vien chirc phu trach cong tac 
van thu, luu trir tix cap tinh den cap xa. 

2. DOi vo'i UBND tinh 

- Tiep tuc me( cac lop ciao tao, b6i dtrOng nang cao trinh d6 nghiep vu cho 
con chirc, vien chirc lam ding tac van tilt'', luu tra, dac biet la cac not dung tap 
hu lien quan den viec ling dung cong nghe thong tin, six dung van ban dien tir 
tro g host d6ng van thu, luu tra tai cac co quan, to 

- Tiep tuc quan tam, chi ciao hon nua d6i 	cac co quan, t6 chirc trong 
vie thuc hien cac van ban quy pham phap luat 	Nha nu6.c ye cong tac van 
thu luu 	Thong nhat, quail triet, trien khai &rig b6, c6 hieu qua trong viec 
thud hien giri, nhan, phat hanh van ban dien tir. 

- Che d6 phu cap cho can b6 lam cong tac van thu, luu tit con thap nen 
cac ca quan, don vi rat mong six quan tam xem xet va bo tri ye kinh phi dm tinh 
trong thai gian tOi. 

- Quan tam hon den the d'6 khen thuang trong ding tac van thu, luu tra d6i 
voi cac co quan, to chirc, ca nhan -dux hien tot cong tac nay nham kip th6i d6ng 
vien, khich le , tao d6ng luc cho cong chirc, ,vien chirc, nguiyi lao Ong lam ding 
tac van thu, luutit c6 trach nhiem, tam huyet hon v6i nghe. 

 

 

 

 

 

 



14 

- HZ'S trg s kinh phi chinh 1ST tai,  lieu d6i voi cac don vi có so luting tai lieu 
san sinh lo.n, ho so con ton gong nhieu. BO tri them kho lint tri cho cac stir , nganh 
de dam bao cong tac bao quan 116 so, tai lieu theo diing quy dinh. 

3. D6i voi SO. Thong tin va Truyen thong 

- Huang dan cac thit tuc de cac don vi t6 chirc xa h6i - nghe nghiep du tra 
kinh phi trang bi day dit cac dieu kien can thiet de cai dat, van hanh va sir dung 
phan mem quan 1ST van ban theo chit trucmg cita tinh. 

- Nang cap throng truyen he th6ng mang dam bao viec lien thong, chuyen 
giao van ban teen phan mem Quan 1ST van ban nhanh ,chong, kip theri trong su.  chi 
dao, dieu hanh cita lath dao tir cap tinh, cap huyen, cap xa. 

- Dam bao phan mem Quan 1,ST van ban dtrgc lien thong 02 chieu 100% 
gifra cac co quan, chirc cap tinh den cac co quan chuyen mon, phong ban cap 
huyen va UBND cac xa, plitamg, thi tran. 

- Ban hanh van ban huarng dan sir dung, quan 1ST van ban dien tir, so boa, 
ky so co quan, to chirc de tao su d6ng b6, thong nhat chung trong toan tinh. Nang 
cap phdn mem dam bao viec thu thap, tao lap co so dir lieu, h6 so cong viec va 
truy xuat dugc nhanh chong, tiet kiem thoi gian. 

- Chit tri va phi hop voi So Ni6 vu xay dung phan mem quan ly luu 
dam bao tai lieu duvc hru trix va quan 1ST tap trung mot cach khoa hoc tren he 
thong phan mem, giam rui ro that lac van ban, nham huong tOi xay ,clung Chinh 
quyen dien tir, Chinh quyen so, tnrac mat la cac cu6c hop khong giay. Dac biet, 
he th'6ng phai có the d6 bao mat chat the cho phep cap quyen truy cap den tong 
nguiyi sir dung va luu lich sir giao dich m8i phien lam viec de thuan tien cho cong 
tac sir dung sau nay. He thong phan mem van thu - luu trix dien tir can có kha 
nang tich hop voi quy trinh xir 1ST van ban va ha so cong viec truck day, dam bao 
dulieu luu tra yang chac, an town va bao mat tot. Tir do, cac co quan, to chirc có 
the de dang tao lap ca stir du lieu lan, luu tra va xir 1ST di lieu, quan 1ST va theo doi 
he th6ng van ban so boa qua N th6ng phan mem theo churn Thong to so 
02/2019/TT-BNV. 

- Xay dung chucmg trinh phan mem lap h6 so dien tir co the d6 chon ma 
ho so yak)",  hieu ho so theo cong thirc dinh san. Nen tap trung thiet lap mau cong 
thirc dm ma ho so va kST hieu ho so cho nguoi sir dung. Rieng voi ma ho so dien 
tir nen khai thac t6i da cong nang , ciia ma so ma vach, tranh nhap 	cong tir 
khau xac 	- quan 1ST - tra tim de han the thao tie thu cong va dam bao tinh 
chinh xac tuyet doi. 

4. DOi voi cac co. quan, to chirc 

- Quan tam day math cong tac lath dao, chi dao, the hien r6 vai tro, trach 
nhiem cua nguoi dimg dau trong viec thuc hien cac nhiem vu ve van thu, luu tea 
theo quy dinh cua phap luat; nang cao trach nhiem dm can 136, cong chirc, vien 
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chirc trong qua trinh thuc hien nhiem vu dat hieu qua, dam bao th6ng nhat ve not 
dung nghiep vu cong tac van this, luu tra tai co quan, to chirc, dia phuong. 

- Tiep tic tuyen truyn, ph6 bin cac van ban quy pham phap luat, thuc 
hien nghiem quy dinh caa Luat Luu trir , Nghi dinh so 30/2020/ND-CP va cac van 
ban quy dinh, huong dan ve nghiep vv van this, luu till 	Trung uong, 	tinh, 
dac bit la cac van ban quy dinh, huong dan , quan 13'T, sir dung tai lieu km tra 
dien tit cho toan the can b6, cong chirc, vien chdc co quan va don vi trvc thu6c. 

- Can cir cac quy dinh cua phap luat hien hanh, cac co quan, t6 chirc can 
ban hanh, sira doi, be) sung hoac thay the Quy the cong tac van this, luu tri cho 
phis hop tinh hinh thuc to cua tang don vi. Chi dao va thuc hien nghiem viec xay 
dung Danh mvc ho so va Ke hoach thu thap ho so, tai lieu vao Luu trir co quan; 
dam bao cac cong chirc, vien chic phai lap ho so cong viec trong qua trinh thuc 
hien nhiem vv. Dong thei trien khai thu thap ho so cong viec den han n6p luu vao 
Lut.. tilu co quan dam bao viec quan 1T chat the ho so, tai 	hinh thanh trong 
qua trinh hoat d6ng 	cac co quan, . chirc minh. 

- Day manh img dung cong nghe thong tin trong cong tac van this, luu trit 
cua ,co quan, to chirc de thuc hien tot viec xay dung chinh quyên dien 	chinh 
quyen so trong thuc hien nhiem vu cai cach hanh chinh; thkrc hien thong nhat, co . 
hieu qua cac quy dinh hien hanh ye tiep nhan, 	ban hanh va quan VT van 
dien tir ,trong not b6 co quan, don vi; thuc hien nghiem 	viec lap ho so dien t 
tren phan mem Quanb■ van ban va bao dam an toan tai lieu luu trir dien 	 5 

- Tang curing cong tac tu ,kiem tra, huong dan d6i vori CAC co quan chuy 
mo don vi truc thuc nham thong nhat nghiep vv, timg buck thuc hien cong tac 
van this, luu tit dimg theo quy dinh phap luat. 

- N6p luu ho so, tai 	vao Lim trit co quan, Lim 	Lich sir tinh theo quy 
dinh va dimg thanh phan he, so, tai lieu theo Quyet dinh cua UBND tinh ve viec 
ban hanh Danh mvc thanh phan tai lieu n6p luu doi voi tong co quan, to chirc. 

- Thvc hien chinh ly tai lieu ton dong tai co quan, t6 chire , dam bao tai lieu 
luu tru trong kho dirge lap ho so va chinh 13"/ hoan chinh theo nghiep vu luu 
BO tri kinh phi chinh 15/ dirt diem tai lieu ton dong, tich dong theo quy dinh tai Chi 
thi so 35/CT-TTg ngay 07/9/2017 cita Thu Wong Chinh phi." Thirc hien this tvc 
htlyi  tai lieu luu trii het gia tri va luu tru h6 so hay day du theo dimg quy dinh 
phap luat hien hanh. 

- Dau to trang thie't bi, co so vat chat, phOng, kho luu trit theo huong khoa 
hoc, hien dai; quan V.  chat che, tranh that thodt, his hong; chu trong den cong tac 
ph6ng chay chug chay, am moc, con triing pha hoai, dam bao cac dieu kien bao 
quan an toan ho so, tai lieu km nil. Chi dao cac ,  co quan, chirc thuc pham vi 
quan 13'T be) tri kho km dien tich va cac dieu kien bao quan an toan tai lieu 
theo quy dinh cua phap 101. BO tri du kinh phi cho hoat d6ng van this, km tit 
theo quy dinh tai Nghi dinh s6 30/2020/ND-CP. 
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-  BO tri cong chdc, vien chdc lam cong tac van thu, hru trit dam bao dap 
dng yeu cau cong viec theo dUng vi tri viec lam; dap 1:mg tieu chuan ngach, chirc 
danh nghs nghiep; thuc hien dung, day du cac the do phv cap trach nhiem, phv 
cap dOc hai,  boi  dui3ng hien vat, bao hO lao dOng va cac the d8 khac cho cong 
chdc, vien  chdc  lam cong tac van  dux, hru  trir theo dung quy dinh cua phap lust. 
Tao dieu kien cho cong chdc, vien chirc van  thu,  km tit ducic hoc tap, boi dung
nang  cao trinh  dO nham thuc hien  tot  nhiem vu duot giao. 

-  Thuc hien thong tin bao cao thong ke dinh kST hang nam va bao cao 
chuyen de ve cong tac van thu, luu trir dung quy dinh. 

So  NOi vu  de  nghi cac co quan, to chdc tiep tvc ghat huy, , nhimg mat lam 
&roc,  khac  phvc ,nhimg ton tai, han the neu tai mvc ket qua kiem tra, phan dAu 
nhieu hon nth de  dua  cong tac van thu, luu trir cua tinh tong buck thuc hien cong 
tac van thu, hru till dung quy dinh phap lust, dap img yeu cAu cua cong cu8c cai 
cach hanh chinh. 

Teen  day la Bao cao ket qua kiem tra cheo cong tac van thu, hru trir giai 
doan 2018 - 2022 ciia cac co quan, to chdc teen  dia  ban tinh Binh Ducmg, Su N8i 
vu bao cao  UBND  tinh, Cvc van thu va Luu trtt Nha ntrOc./. 
Noi nhip: 
- Nhu tren; 
- Cac so, ban, nganh; 
- Cac co quan nganh doe; 
- Cong an, Quan su; dcm vi su nghiep; , 
- Cac chirc xa hOi - nghe nghiep; 
- UBND cac huyen, thi xa, thanh Rho; 
- PNV cac huyen, thi xa, thanh ph8; 
- Lanh dao SNV; 
- Um: VT, VTLT (61). 

KT.  GIAM DOC 
PHO  GIAM  DOC 



Phu luc I 
M KIEM TRA CHEO CONG TAC VAN THU', LIXU TRU.  
OI VOI CAC CO QUAN, TO CHliC CAP TiNH 
ANG 01 NAM 2018 DEN HET THANG 6 NAM 2022 

o ccio  .034  /BC-SNV ngay  /16  thang,l/ nam 2022 ciia Sa Noi vu) 

STT Dan vi Diem tir 
cham 

Diem chilli 
culla cum 

Xep WO Ghi chti 

A. CAC SO, NGANH 
I. CVM 1 

1 
Van phong Doan Dai bieu 
 , 

Quoc hOi va HDND tinh 
95 98 A 

Sa NOi vu 97 97 A 

3 Thanh tra tinh 95 96 A 

4 Set Ttr phap 99 95,5 A 

5 SO Ngoai vu 89 91,5 B Cum 
truirng 

II. CVM 2 

1 So Tai nguyen va MT 110 99 A 

So Yong nghi'ep & Phat 
trien nong thee 

100 98 A 

SO Cong Thucmg 100 97 Cum  A 
truirng_ 

4 So Giao thong - Van tai 100 97 A 

5 Se Xay dung 100 96 

III. CUM 3 
1 Se K6 hoach va Dau tu 97 98 A 

2 Van phong UBND tinh 
95 97 Cum  A 

trtromg 
3 SO Tai chinh 98 95 A 

4 Ban
. quan lY cac Khu cong 

nghiep tinh 
98 95 A 

IV. CUM 4 

1 
Si Thong tin & Truyen 

thong 
98 97 A 

2 So. Y t' 97 96 A 

3 Sa Khoa hoc va Cong nghe 95  95 A 

SO.  Van boa - TT va DL 95 95 A Cum 
trierng 

Sa Giao Dix va Dao tao 95 95 A 
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6 So Lao &Ong - TB va XH 95 95 A 

B. CONG AN, QUAN RI 

1 Cong an tinh 
99 99 Cum 

 
A 

&tern 
2 BO Chi huy Quan su tinh 99 98 A 

3 Ma an nhan clan tinh 98 98 A 

4 Vin Kim sat ND tinh 98 98 A 

5 Cuc Thi hanh an DS tinh 95 95 A 

C. CAC CO QUAN 
NGANH DOC 

1 Cuc Thue tinh 
100 105 (+5d 

SKKN) 
A Cum 

trurZmg 

2 Kho bac Nha nuoc tinh • 
105 103 (+5d 

SKKN) 
A 

3 Bao hi&li xa hOi tinh 100 100 A 

4 Cuc Hai quan 98. 100 A 

5 Ngan hang Nha nuerc tinh 100 97 A 

6 Cuc ThOng ke tinh 95 95 A 

D. DON VI Si' NGHIEP 
THUOC TiNH 

1 
Ban Quarib'i du an dau to 
xay dung tinh 

95 99 A Cum 
truirng 

2 
Dai phat thanh va Truy'en 
hinh BD 

98 96 A 

3 Twang Dai hoc TDM 90 96 A 

4 
Vin Quy hoach phat trial 
do thi 

91 90 B 

E. CAC TO CHtfC XA- 
HOI - NGHE NGIHEP 

1 Lien minh Hop tac xal tinh 
95 97 A Cum 

trtkeng 

2 MI Chit thlap dO tinh 95 95 A 

3 Mi. Ngu&i mu tinh 93 93 B 

4 HOi Van hoc ngh' thu4t tinh 74 90 B 



00-1-1 .c.tr  
Phu luc II 

M KIEM TRA CHEO CONG TAC VAN THU', LlEfU TRU' 

NO11/1 
Y  ' 

TAI CAC HUIIN, THI XA, THANH PHO 
G 01 NAM 2018 DEN HET THANG 6 NAM 2022 

ao cao so M/BC-SNV ngay  A6  thang  Il  nam 2022 cUa SO' Noi vu) 
• 

STT 
TEN CCf QUAN, 

TO alirC 

TONG DIEM 
Tip DANH 

GIA 

TONG DIEM 
THONG 

NHAT CUA 
CUM 

XEP 
L041 

GHI Cliff 

I. CUM 1 

3 Phong N6 vu tp Thuan An 
99 98 A Cum 

&wow 

1 Phong NOi vu tp Thii Dau Wt 97 97 A 

2 Phong NOi vu tp Di An 94 96 A 

II. CUM 2 

1 Phong NOi vu thi xa Ben Cat 
100 98 Cum 

 
A 

truirng 

2 Phong I\TI5i vv. huyen Bau Bang 110 97,5 A 

3 Phong NiC vv. huyen D'au Tieng 97 97 A 

III. CUM 3 

1 Phong Ni vu huyen Phil Giao 95 98 A 

2 Phong NOi vu huyen Bac Tan Uyen 97 98 A 

3 Phong NOi -vu thi xa Tan Uyen 
94 97 A Cum 

truirng 



Phu  luc III 
MIEN THVONG CONG TAC VAN THU', LIAT TRtr 

GIAI DOAN 05 NAM TU.  2018  -  2022 
ao cao  socA3;  /BC-SNV ngay  A6  thcingl( nam 2022 cna Sex NOi vu) 

STT TEN CO QUAN, TO CHtrC 
I. UBND TiNH TANG BANG MIEN 

1 Van phong Doan Dai bieu QuOc hOi va HIND tinh 

2 So.  Ke hoach va Dau tu 

3 SO Tai nguyen va Moi truCmg 

4 So.  Thong tin va Truyen thong 

5 Ban Quan 1/.  du an Dau tu xay dung tinh 

6 Cong an tinh 
7 Ctic Thue tinh 

8 Kho bac Nha 'Iliac tinh 

9 Lien minh Hgp tac xa tinh 

10 UBND thanh phO Thuan An 

11 UBND thi xa Ben Cat 

12 UBND huyen Phu Gido 

II.  SO  NCH VU TANG GIAY MIEN 
1 Van phOng UBND tinh 
2 So MN vu 
3 So Nong nghiep va. Phat trien ruing thon 

4 SOY -te 

5 Toa an nhan dan tinh 

6 Vien Kiem sat nhan dan tinh 

7 Cuc Hai quan 
8 Bao hiem xa hOi tinh 

9 HOi chili thap do tinh 
10 UBND thanh phO Thii Dau MOt 

11 UBND huyen Bau Bang 

' 	12 UBND huyen Bac Tan Uyen 
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